Bao hanh cua nha san xuat doi
v&i dung cu cam tay

(Lan cap nhat mai nhat: Ngay 1 thang 12 nam 2024)
TAt ca céc dung cu cdm tay clia Bosch déu duwoc
kiém tra va danh gia k§ ludng, tuan thd nghiém ngét
cac quy trinh kiém soat chat lwong ctia Bosch. Cong
ty Robert Bosch Power Tools GmbH, dja chi Max-
Lang-StraBe 40-46, 70771 Leinfelden-Echterdingen,
Duc (sau day goi la"Bosch" hoac ' chung t6i") cung
cép ché do bao hanh cho céc dung cu cam tay
Bosch (sau day goi la "Dung cu"), dwgrc dan mét
trong céc logo bao hanh dwéi day trén bao bi, theo

cac diéu kién sau.
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1. Diéu kién tién quyét dé dwoc hwdng ché do
bdo hanh la ban phai dang ky Dung cu trong
vong bdn tuén ké tir ngay mua tai trang web:
www.bosch-diy.com/mybosch, (déi véi Dung
cu cho nguwoi dung DIY) hoac
www.bosch-professional.com/pro360, (ddi v&i
Dung cu cho ngwdi dung chuyén nghiép).

Sau khi hoan tat dang ky, ban sé& nhan duoc
chng nhan bao hanh dé tai xuéng kém theo
didu kién bao hanh, xac nhan rang hop déng bao
hanh da dwoc thiét 1ap. Chad sé hiru Dung cu
phai gitr lai chirng nhan bao hanh trong subt thoi
gian bao hanh.

2. Chung t6i bao hanh cho cac Dung cu da dang
ky theo nhitng didu khoan sau trong trudng hop
Dung cu phat sinh 16i r rang do vat liéu hoac do
san xuét trong thdi han bao hanh. Yéu cau bao
hanh cia ngwdi mua theo hop ddng mua ban
véi ngwdi ban, bao gdm cac quyén loi theo luat
dinh, khéng bi anh hwéng bdi ché do bao hanh
nay; viéc yéu cau cac quyén dé la mién phi.

3. Thoi han bao hanh bat du tir thoi diém Dung
cu dwoc dang ky trén trang web néu trén. Thoi
gian bao hanh hop Ié dwoc ghi rd trén logo bao
hanh ctia ting san pham.

4. Bao hanh khéng ap dung cho:

= Phu kién (vi du: mdi khoan, dai 6c, lwdi dao,
Iw®i cwa, rudt bat, dau chuyén, v.v.);

= Giai phap cét tri¥ va van chuyén nhu tdi, hop,
L-BOXX va khay dwng;

= Cac b6 phan bj hao mon do s dung hoac do
céc yéu t6 tw nhién khac; ciing nhu cac 18i
phat sinh tir qua trinh st dung hodc hao mon
tw nhién khac;

= L6i do khong tuan thd hwéng dan van hanh,
st dung sai cach, diéu kién méi truong bat
thwong, diéu kién van hanh khéng phu hop,
qua tai hodc bao dudng/bao tri khong day du;

= L&i do str dung phu kién, b phan bd sung

Bao hanh ctia nha san xuét ddi voi dung
hoac linh kién khéng chinh hang Bosch;
= Dung cu da bj stra ddi, bd sung hodc thao roi
maot phan hoac toan bo; cing nhw
= Sai léch nhé vé& chéat lwong khong &nh huéng
dén gia tri hoac chirc ndng ctia Dung cu.

5. Yéu cau bao hanh phai dwoc thuyc hién trong
thoi han bao hanh. Bé thuc hién yéu cau nay,
Dung cu bi anh hwéng phai dwoc mang dén
hoac gri dén nguwdi ban hodc mét trong cac
trung tam dich vy hau méi ctia chiing toi, kem
theo ban sao gidy chirng nhan bao hanh va
héa don mua hang, trong dé phai ghi rd ngay
mua va tén san pham. Néu ban tw gt Dung cu
dén ngwoi ban hoac trung tam dich vu hau mai,
ban sé chiu chi phi van chuyén va rdi ro trong
qué trinh van chuyén.

6. Moi I6i dwoc ching téi xac dinh 1a thudc pham vi
bao hanh sé dwoc xt ly theo mét trong hai cach,
tly theo quyét dinh cGa ching t6i: hoac sra
chtra mién phi Dung cu bi I6i, ho&c thay thé
bang mét Dung cu méi khdng c6 16i (bao gdbm ca
phién ban ké nhiém, néu c6). Cac Dung cu hodc
b6 phan dwoc gilr lai sau khi thay thé sé tré
thanh tai san cda chuing toi.

7. Céc yéu cau khac ngoai quyén dwoc sra chira
16i cia Dung cu nhw d4 néu trong diéu kién
bao hanh nay sé khong dwoc bao hanh. Cu
thé, ban sé khéng c6 quyén nhan Dung cu thay
thé trong thoi gian stra chiva.

8. Dich vu dugc cung cap theo ché do bao hanh sé
khong kéo dai hoac gia han thoi han bao hanh
clia Dung cu.

9. Nguoi dung khéng duoc phép chuyén nhuong
cac quyén thuéc pham vi ctia bao hanh nay.
Ché do bao hanh nay khéng ap dung cho bét ky
san phdm nao da qua st dung.

10. Ché dd bao hanh nay ap dung cho cac Dung cu
da dwoc mua va sir dung tai quéc gia c6 tén
trong danh séach quéc gia twong (rng clia cac
cbng dang ky bao hanh sau: Bosch
Professionals tai www.bosch-
professional.com/pro360 va Bosch DIY tai
www.bosch-diy.com/mybosch.

11. Pam bao nay dwoc diéu chinh bdi luat phap
Dre, ngoai trlr Céng wéc Lién hop quéc vé Hop
ddng Mua ban Hang héa Quéc té (CISG). Tuy
nhién, sw Iwa chon luat nay khong loai trte, han
ché hoac stra d6i bat ky luat bao vé nguoi tiéu
dung bét budc nao cla quoc gia noi san pham
dwoc mua va st dung. Néu cé bat ky sw khac
biét nao gitra bao dam nay va luat dia phwong
bt budc dé, cac quy dinh cla luat dia phuong
sé dwoc wu tién ap dung trong pham vi khéng
thé tir bé theo théa thuan.
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